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KypcTyH neHrasnu bakanasp

KypcTyH TYypY Tanantyy

Kypctyn myranumu ~ 3apuna XKatiinoobaeBa

KypctyH Tunu Anrnucue

XKappgamyrinap -

Aypuropus -Zirf 101

KypcryH MakcaTs -Perucrparypa MeliMaHKaHaHBIH 3H MaaHUIyy 60nyMmy 601roHAyKTaH, Oy Kypc MeliMaHap/ib!

TOCYII a/yy KaHa KaTToo CHIIKTYY TeilieMnepay KapaiT. CTyIeHTTep OTeNlfe K07 KOPCOTYY,
MeliMaHfapra xapnaaM 6epyy, pecTopaH xke 6apia MeiiMaHIOApObL TEHI00 MEHEH KaTap, Iaapaa
XKYPYY, KEePrUNuKTyy TPAHCIOPT XXKOHYHAO KeHell 6epyyHy Aa yHpoHymoT. Ap 6up caGak Gapask
KOHIYMIOPAY OHYKTYPYY Y4YVH KOHYTYYIOPAY KaMTHIHT.

Konponynyy4dy agadusirtap

Konponynyydy agadusirrap AmaOuATTHIH
TYPY
1 Highly Recommended 2, Trish and Alison Pohl. Oxford University Press 2014 Kuren
2 High Season English for the Hotel and Tourism Industry, Keith Harding and Paul Henderson Kuren
3 Flash on English for Tourism, Catrin E. Morris Kuren
4 Make Your Mark in the Hotel Indistry Phyllis Podgrund and Rosemary Grebel Kuren
5 Oxford English for Careers Tourism 2, Robin Walker and Keith Harding Kuren
6 English for International Tourism, Peter Strutt Kuten

KeTHIIHTIY KBIMBIHTHIKTAD

1 Byn KypcTy asKTaraHOaH KMAKH CTYIEHTTED, OKYsIap/bl, XKa[JbUTEIKTapAbEl CYPOTTOII, KapaaM Cypall, aTTaHBIII,
IUKUPUH OMIIUAPHUIIL, OaTkIT Cypall XkaHa Oepe anaT. Ajlap aHTJIMC TUAWHAETH YaKTapabl TYypa KonmoHo Oumumn, Future
Perfect, Past Perfect crIsIKTyy TaTaan YakTap, MOLANIObIK STUINTED, XKaHa [IaPTTYy bIHTal XKOHYHIO TEOPHSIIIBIK
JKAKTaH OuIuMu OO0JIOT.

KypcCTyH 11aHbI

AnTa TeMacsol

1. Amita Correspondence (writing and answering emails and voicemails)

2. Anta Welcoming guests (checking in, giving information)

3. Amta Dealing with check-in problems (finding solutions for problems, dealing with special needs
4. Auta Explaining how things work in the hotel room (helping with room facilities)
5. Anta Presentations 3

6. Anta Serving drinks (service in bar and restaurant)

7. Anta Mid-term exam

8. Anta Food service (taking orders, explaining menus and dishes)

9. Amrta Know your region (local attraction, advising what to do

10. Anta Types of transport (types of transport, types of tickets, timetables)

11. Anra Explaining travel options (travel options, advice about local transport)

12. AuTa Presentation 4 Giving directions (directions inside and outside)
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13. AnTa Meeting customer needs (dealing with customer needs, customer care and service)
14. AnTa Final exam

baanoo
Baanoo kapaxkartbl Cansl (maaHa) Yaymry (%) 2Kanns! yrymy
ApacsiHak 1 40 40

®uHam CHHATH 1 60 60



