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KypcTyH neHrasnu bakanasp

KypcTyH TYypY Tanantyy

Kypctyn myranumu ~ 3apuna XKatiinoobaeBa
KypctyH Tunu Anrnucue
XKappgamyrinap -

Aypuropus zirf 101

KypcTyH MakcaTel Byn Kypc ouanmorgop, PONAyK OI0HAAp, XKaHa KePeKTyy TEPMUHIEPAHU XKATTO0 apKbIIYy aHTJIHAC
TUJIUH KEeJIUIITUPYYTO OarbiTTanrad. Al TYPU3MIONH KOMIUIEKCTTUK TYPJIapasl CaTyy ,
MelMaHKaHaHbIH KEI3MATTaphl, PETUCTPATYPACHHEIH UINH XKaHa ajl XKakTa Koiapouynyy4dy Fidelio
KOMITBIOTEPAUK IIPOrPaMMackl MEHEH TaaHHIIAT. Kypc oKyy, Xka3yy, yIyy, Cyiio0 KOHIYMAOPYH
OHYKTYPYY V4yH KOHYYTYYJI0p MEHEeH KaTap TPaMMaTHKaJIEIK KOHYTYYIOPAY Oa KaMTHIAT.

Konponynyy4dy agadusirtap

Konponynyydy agadusirrap AmaOuATTHIH
TYPY
1 Highly Recommended 2, Trish and Alison Pohl. Oxford University Press 2014 Kuren
2 Make Your Mark in the Hotel Indistry Phyllis Podgrund and Rosemary Grebel Kuren
3 Flash on English for Tourism, Catrin E. Morris Kuren
4 High Season English for the Hotel and Tourism Industry, Keith Harding and Paul Henderson Kuren
5 Oxford English for Careers Tourism 2, Robin Walker and Keith Harding Kuren
6 English for International Tourism, Peter Strutt Kuten

KeTHIIHTIY KBIMBIHTHIKTAD

1 Byn KypcTy asKTaraHOaH KMAKH CTYIEHTTEp, TONYK KaHAyy MeiiMaHKaHa KbI3MaTKePH KaTapsl ap TYPAYY
Karmaiaapaa OKysIap/sl, XKa[|bIIRHKTapObl CYPOTTeII, XKapaaM KepCeTYIl, aTTaHEIIl, TUKUPUH OUIIUPHUII, KbI3MaT
JKOHYH/I® TOJIYK MaaslkiMaT Oepe ajbiatr. Ajap aHTIHC THIAHIETY YaKTapasl Tyypa Kommoro 6unwui, Future Perfect,
Past Perfect crIsIKTYy TaTaan YakTap, MOLAAbIK STUIITED, XKaHa [APTTYy bIHTal KOHYH/IO TEOPUSIIIEIK KAKTaH
OuIuMH 00JIOT.

KypcCTyH 11aHbI

AnTa TeMmacsnl

1. Anita An introduction to travel and tourism (tourism industry)

2. Anta Travel agencies

3. Anta Tour operators (the role of tour operators, all inclusive tours

4. Atita Accommodation (types of accommodation, catering)

5. Anta Presentation 1 Classification of hotels

6. Anta Hotel staff (staff positions and duties, job descriptions)

7. Anta Mid-term exam

8. Anta Planning and booking a holiday (travel documents, booking forms, hotel FAQs)
9. Amrta Dealing with incoming calls (switchboard, taking messages, connecting calls)
10. AnTa Customer information (hotel facilities and services)

11. Anra Computer application for room divisions
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KypcTyn mianbt

12. Anta Presentation 2Taking reservations over phone (taking, confirming and changing reservations)
13. Anta Dealing with booking enquiries (turning down bookings, suggesting alternatives)
14. Anta Final exam
Baanoo
Baanoo kapaxaTbl CaHsblI (TaaHa) Yaymy (%) 2Kannsl yaynry
ApaceiHak 1 40 40

®uHAI CHIHATH 1 60 60



